Education Providers 
Code of Practice
Nabuno is proud to work with quality Education Providers and wants to ensure the best experience for both the Education Provider and the Learner.  To show your commitment to providing quality education we ask that you agree to the following.
· All Education Providers and their 3rd party providers must be qualified, approved/authorised and insured to teach the required skill where necessary and have evidenced this to Nabuno ltd.  Any sub-contracted Education Provider or Venue that is advertised as a branch, subsidiary or partner to the originating Education Provider must provide evidence of the professional and teaching qualifications and their insurance.
· If you are a business skills Education Provider then you will be required to provide supporting evidence of your ability to provide this skill support through your own website, qualifications, insurances or other evidence of professional conduct. 
· Once the Learner has booked and paid via the Nabuno system the Education Provider is then responsible for managing the booking directly with the Learner.
· Education Providers should ensure all Learners meet the pre-course requirements where advised. 
· Ensure the Learner and the chosen course are suitable for each other and tell the Learner if the course does not meet their requirements.
· Education Providers should deal with queries and bookings promptly and professionally.
· Learners should be advised immediately if there are any changes to the booked course.
· Learners should be advised of kit and model requirements at the point of booking.  If a kit is not provided, Education Providers should provide a suitable source for training kits.
· Make sure Learners understand what is expected of them and that they are coping with the course content.
· Education Providers must be courteous and treat all Learners, Models and their belongings with respect and should not discriminate in any way.  All Learners should be treated equally.
· If the course requires case studies to be completed give the Learners a realistic timeline for completion and follow up with Learners during this time.
· Provide Learners with their certificate in a timely manner.
· If a Learner does not successfully complete the course the Education Provider should support the Learner in reassessment and discuss the options for resolution.
· Should there be reason for the Learner to complain then the Education Provider should manage the complaint in a professional manner to resolve the issue within their own internal complaints’ procedure.  Nabuno, as a 3rd party, cannot resolve complaints; however, mediation may be available if the complaints procedure of the Education Provider has been exhausted without resolution.
· Never be verbally or physically abusive or threatening to a Learner.
· Be the first point of contact for the Learner for course and queries.
· Reviews will be sought from your completed Learners.  This will be a multi-question review and Nabuno reserves the right to remove these should there be evidence of sabotage or error in the Learner’s review.  


All terms & conditions may be subject to change without notice, and it is the user’s responsibility to ensure they
aware of any updates or amendments.
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